
Course Description
This course supports engineers carrying out customer installations
inside Multi-Dwelling Units. Learners will cover key installation
activities including fibre cabling, ONT positioning and termination,
router installation and configuration, service commissioning, and
professional customer handover.
These courses are particularly suited to telecoms contractors,
installation teams, and utility companies looking to strengthen their
FTTP delivery capability, reduce on-site errors, improve customer
experience, and ensure engineers are working safely and in line with
recognised industry good practice.
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